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Operator Responsibilities 

OAR 333-061-0025 

 Water suppliers are responsible for taking 

all reasonable precautions to assure that 

the water delivered to water users does 

not exceed maximum contaminant levels, 

to assure that water system facilities are 

free of public health hazards, and to 

assure that water system operation and 

maintenance are performed as required… 





Operator Responsibilities 

OAR 333-061-0025 

 

Routinely collect and submit 

water samples for laboratory 

analysis at the frequencies 

prescribed by rule.   



Operator Responsibilities 





Operator Responsibilities 

OAR 333-061-0025 

 

Take immediate corrective action 

when the results of analyses or 

measurements indicate that 

maximum contaminant levels 

have been exceeded and report 

the results as prescribed.  



Operator Responsibilities 

OAR 333-061-0025 



Operator Responsibilities 

OAR 333-061-0025 

 

Continue to report as prescribed, 

the results of analyses or 

measurements which indicate that 

maximum contaminant levels 

have not been exceeded. 



Operator Responsibilities 

OAR 333-061-0025 

 

Notify all customers of the 

system, as well as the general 

public in the service area, when 

the maximum contaminant levels 

have been exceeded. 



Operator Responsibilities 

 



Operator Responsibilities 

OAR 333-061-0025 

Notify all customers served by the 
system when the reporting 
requirements are not being met, 
or when public health hazards are 
found to exist in the system, or 
when the operation of the system 
is subject to a permit or a 
variance. 



Operator Responsibilities 







Operator Responsibilities 

OAR 333-061-0025 

 

Maintain monitoring and operating 

records and make these records 

available for review when the 

system is inspected. 



Operator Responsibilities 

OAR 333-061-0025 

 

Maintain a pressure of at least 20 

pounds per square inch (psi) at all 

service connections at all times. 





Operator Responsibilities 

OAR 333-061-0025 

 

Follow-up on complaints relating 

to water quality from users and 

maintain records and reports on 

actions undertaken. 



Operator Responsibilities 



Operator Responsibilities 

OAR 333-061-0025 

 

Conduct an active program for 

systematically identifying and 

controlling cross connections. 
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Operator Responsibilities 



Operator Responsibilities 



Submit to the Department, plans 

prepared by a professional engineer 

registered in Oregon for review and 

approval before undertaking the 

construction of new water systems or 

major modifications to existing water 

systems, unless exempted from this 

requirement.  

Operator Responsibilities 

OAR 333-061-0025 



Operator Responsibilities 

OAR 333-061-0025 

 

Assure that the water system is in 

compliance with the rules relating 

to certification of water system 

operators. 



Operator Responsibilities 

OAR 333-061-0025 

Assure that personnel in 
responsible charge of Transient 
Non-Community water systems 
utilizing surface water sources or 
sources under the influence of 
surface water attend the 
Department’s Small Water 
System Training Course.   



Operation & Maintenance 

OAR 333-061-0065 

 Water systems shall be operated and 
maintained such that continuous 
production and delivery of potable water is 
assured. 
 Operate the system effectively as it was 

designed.   

 Repair all leaks and broken equipment 
promptly. 

 Have necessary equipment, parts and tools 
on hand to make repairs. 

 Assure safe drinking water during 
emergencies.   



Operation & Maintenance 

OAR 333-061-0065 

 Personnel shall be competent & 
knowledgeable of the facility’s functions, 
and have adequate training and 
experience 

 Personnel in charge shall be certified at 
the appropriate level 

 Transient Non-Community systems that 
use a surface water source shall have 
personnel attend the Department’s Small 
Water System Training Course 



Operation & Maintenance 



Operation & Maintenance 



Operation & Maintenance 



Operation & Maintenance 

OAR 333-061-0065 

 

The name and contact 

information of the current owner 

of all water systems shall be on 

file with the Department 



Operation & Maintenance 

OAR 333-061-0065 

Documents and records must be 
maintained and shall be made 
available to the Department 

 Operating manuals and plans 

 Water quality test results 

 Backflow device test results 

 Dosage rates for all chemicals used 

 Other records as detailed in the rule 



Operation & Maintenance 

OAR 333-061-0065 

Chlorinators and other equipment 
used to apply chemicals must be 
operated according to the 
manufacturer’s specifications 

Chlorine must be applied proportional 
to flow 

For disinfection of groundwater 
sources, 30 minutes of contact time 
are required with a chlorine residual 
of at least 0.2 mg/L 



Operation & Maintenance 

OAR 333-061-0065 

Other chemicals 

 For disinfection of groundwater 
using ammonia and chlorine, 3 
hours of contact time are required 
with a combined chlorine residual of 
at least 2.0 mg/L 

 Corrosion control chemicals shall 
be applied after all other treatment 
processes 

 



Operation & Maintenance 

OAR 333-061-0065 

When an emergency arises within 

a water system which affects the 

quality of water produced by the 

system, the water supplier shall 

notify the Department 

immediately 











Handwashing 

Important 


